S *ra*egies for

Effective Donor
Engagement
with Salesforce

Salesforce Boosts Nonprofit
Success. Nonprofits utilizing
Salesforce report a 30%
increase in donor retention
and a 25% boost in fundraising
efficiency.
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Introduction

@ salesforceorg

® Donor-Centric
& < Fundraising

meating donor nee.

Welcome to our comprehensive guide on
effective donor engagement with Salesforce.

This ebook aims to provide nonprofits with strategic insights
and practical tools to enhance donor relationships, leveraging
the power of Salesforce Nonprofit Cloud and the Nonprofit
Success Pack (NPSP).

Discover how Salesforce can transform your donor engagement
efforts, helping you attract new supporters, maintain existing
connections, and drive impactful change.

Info@dgt27.com
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alesforce: A Catalyst

for Enhanced Donor
Relationships

Salesforce Boosts
Nonprofit Success

Nonprofits utilizing

underscoring
the platform’s impact on
relationship
management and
organizational success.

Info@dgt27.com

Transforming Nonprofit
Donor Management

The Salesforce Nonprofit
Cloud, coupled with the
Nonprofit Success Pack
(NPSP), offers an extensive
toolkit for personalized
interactions, streamlined
communication, and
data-driven insights.
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Maximizing Donor
Engagement for
Sustained Support

L9 The Importance of Genuine Donor Engagement

Effective donor engagement goes beyond fundraising,
creating genuine connections and a shared mission.
Engaged donors are 47% more likely to give regularly and
advocate for the cause, fostering sustained support and
enthusiasm.

=) Measuring Success with KPIs

Key Performance Indicators (KPIs) like donation frequency,
donor retention rate, average gift size, and engagement
scores are crucial for assessing engagement strategies.
Nonprofits using Salesforce report a 20% increase in average
gift size and a 15% improvement in donor retention,
highlighting the impact of effective donor engagement.
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Enhancing the Donor
Cycle with Salesforce

Acquisition Phase Retention Phase
During the acquisition phase, In the retention phase,
personalized outreach and tailored communication and
targeted marketing efforts automated follow-ups
increase potential supporter improve donor satisfaction
engagement by 40%. and loyalty by 35%.

Upgrade Phase

For upgrades, Salesforce’'s analytics
and forecasting capabilities help
identify opportunities, leading to a
20% increase in donation amounts.

The donor cycle comprises three critical phases:
acquisition, retention, and upgrade. Salesforce enhances
each stage with robust tools for managing donor data,
facilitating communication, and analyzing behavior.

Info@dgt27.com
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Best Practices for
Donor Engagement

Personalized Communication

increase in campaign effectiveness is achieved
when Salesforce allows nonprofits to segment
donor data and create tailored messages, as
donors feel more valued and connected to the
cause.

Streamlined Event Management

boost in event participation is achieved with
Salesforce, as event management is simplified,
enabling nonprofits to efficiently organize and
promote events. This streamlined process fosters a
sense of community and makes participation
easier.

Enhanced Volunteer Coordination

rise in volunteer engagement is observed by
nonprofits using Salesforce, as it improves
volunteer coordination by making it easier to
manage volunteer information and schedules.

Info@dgt27.com
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Salesforce Nonprofit
Cloud offers a holistic

solution

40% increase in
campaign success rates

30% Improvementin
Donor Satisfaction

o salesforcenrg

Nonprofit Collaboration

Between Marketing
and Fundraising

With the introduction of donor
engagement apps, non-profit
organizations have witnessed a
remarkable upsurge in campaign
success rates, reporting increases
of up to 40%.

Similarly, the integration of donor
engagement apps has resulted in a
notable 30% enhancement in donor
satisfaction among participating
organizations.
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Conclusion

Program Mangement

Amplify Pregram Impact

Fundraising

Create Donor-Cenfric Experiences

Grants Management

Simplity and Accelerate Grantmaking

Marketing & Engagement

Craate Donor-Cantric Expariences

Salesforce empowers nonprofits to transform their donor
engagement efforts through advanced tools and strategic
insights. Engaging a Salesforce nonprofit consultant can further
optimize these capabilities, ensuring seamless integration and
maximizing impact.

With data-driven insights, personalized communication, and

efficient operations, nonprofits can build stronger bonds with
their supporters and drive greater change.
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WWW.DGT27.COM dgt27

Contact
Information

OFFICE:

200 Burnett Avenue,
Maplewood, NJ, 07040

EMAIL:
info@dgt27.com
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